
Installation Prerequisites
Learn what prerequisites there are to deploy Fingertip successfully
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Introduction to installation prerequisites 2

Á Make sure you have completed these prerequisites prior arranging 
a guided online deployment session with Fingertip engineer
Å 1. Admin & end-user prerequisites
Å 2. First stage of the deployment

Á Completing the prerequisites takes around 15-30 minutes 
(depending how quick licenses can be obtained).

Á If you have questions about the prerequisites or faced issues with 
the deployment, please contact us here or check out the FAQ / 
troubleshoot section
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1. Admin  end user prerequisites

2. First stage of the deployment

Frequently asked questions / troubleshoot
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1. Admin & end user prerequisites
Learn what admin roles and licenses are required to start the deployment process
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Complete the following prerequisites for 
the Fingertip admin userAdmin user 

prerequisites

Learn how to assign user roles:

https://www.microsoft.com/en -
us/videoplayer/embed/RE1FOfO

Learn how to buy and assign licenses:

https://www.microsoft.com/en -
us/videoplayer/embed/RE4KWvE
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Admin has a minimum of Microsoft 365 F3 license assigned03

Admin has a Power Platform admin role assigned

Admin has an active Power Apps Premium license04

Important

Please create a separate service / admin account for Fingertip admin duties. This account is used to 
<=HDGQ $AF?=JLAHᵌ AFKL9DD MH<9L=K 9F< E9F9?= MK=JKᵋ 'LᵗK LG 9NGA< HGKKA:D= ;GF>DA;LK :=LO==F
connections of different admin accounts.

Admin has a Teams Administrator role assigned (only required in the deployment stage)02

https://www.microsoft.com/en-us/videoplayer/embed/RE1FOfO
https://www.microsoft.com/en-us/videoplayer/embed/RE1FOfO
https://www.microsoft.com/en-us/videoplayer/embed/RE1FOfO
https://www.microsoft.com/en-us/videoplayer/embed/RE4KWvE
https://www.microsoft.com/en-us/videoplayer/embed/RE4KWvE
https://www.microsoft.com/en-us/videoplayer/embed/RE4KWvE


Complete the following prerequisites for 
the Fingertip end-usersEnd-user 

prerequisites

Learn how to assign user roles:

https://www.microsoft.com/en -
us/videoplayer/embed/RE1FOfO

Learn how to buy and assign licenses:

https://www.microsoft.com/en -
us/videoplayer/embed/RE4KWvE
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You have ensured that all end-users have minimum of Microsoft F3 license assigned03

You have obtained the list of users who will start to use Fingertip

You have acquired as many Power Apps per app licenses as there are end-users02

https://www.microsoft.com/en-us/videoplayer/embed/RE1FOfO
https://www.microsoft.com/en-us/videoplayer/embed/RE1FOfO
https://www.microsoft.com/en-us/videoplayer/embed/RE1FOfO
https://www.microsoft.com/en-us/videoplayer/embed/RE4KWvE
https://www.microsoft.com/en-us/videoplayer/embed/RE4KWvE
https://www.microsoft.com/en-us/videoplayer/embed/RE4KWvE


2. First stage of the deployment
Complete this section prior arranging to the guided deployment process with Fingertip engineer
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Creating a new environment and database 9

*=LӐK KL9JL L@= <=HDGQE=FL :Q ;J=9LAF? 9 F=O
environment and database.

1. Go to https://make.powerapps.com/and 
log in with the 9<EAF 9;;GMFLӐKMicrosoft 
credentials.

2. From the top right corner of the screen, 
click the cogwheel ӛicon.

3. %G LG ӑ <EAF ;=FL=JӒ
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https://make.powerapps.com/


Creating a new environment and database 10

1. 2G F9NA?9L= LG QGMJ L=F9FLӐK =FNAJGFE=FLKӅ K=D=;L
ӑManageӒ >JGE L@= D=>L H9F=ӄ

2. 1=D=;L ӑEnvironmentsӒ A> ALӐK FGL 9DJ=9<Q K=D=;L=<ӄ

3. !DA;C ӑ+ NewӒ GF LGH G> L@= K;J==Fӄ
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Creating a new environment and database 11

1. From the right sidebar, give a name to the new 
environment.

2. 1=L 9 LQH= G> ӑProductionӒ LG L@= =FNAJGFE=FLӄ

3. #F9:D= L@= ӑAdd a Dataverse data storeӒӛsetting.

4. >L=J K=LLAF? L@= GHLAGFK 9:GN=Ӆ K=D=;L ӑNextӒ

111.1

2.

3.
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Creating a new environment and database 12

1. Review the database settings so that 
the language is set to English, and the 
currency is to your preferred currency.

2. Select a security group to restrict the 
access to the environment by clicking 
ӑ+ SelectӒ

121.1

1.

2.



Creating a new environment and database 13
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Select if you want the environment access to be 
ӑ-H=F 9;;=KKӒ GJ ӑ0=KLJA;L=< 9;;=KKӒӄ

1. 1=D=;L ӑDoneӒ 9>L=J L@= K=D=;LAGFӄ

Note: '> QGM ;@GGK= LG K=D=;L L@= ӑ0=KLJA;L=<
9;;=KKӒӅ =FKMJ= L@= $AF?=JLAH <EAFӅ 9DD =F<-users 
and Fingertip trainers are part of the security group!

Tip: L=9N= L@= K=LLAF? LG ӑ-H=F 9;;=KKӒ >GJ FGOӄ
Fingertip engineer helps you in the guided 
deployment session how to restrict the environment 
visibility correctly! 

1.1

1.
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1. !DA;C ӑSaveӒӄ

The environment has now started the 
creation process which usually takes 
around a minute.

Tip: Refresh the list of environments to see 
A> L@= =FNAJGFE=FLӐK KL9L= @9K ;@9F?=< LG
ӑ0=9<QӒӉ

1.1

1.

Refresh button



Configuring environment settings 15
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,=PLӅ O=ӐDD F==< LG =F9:D= 9 K=LLAF? AF L@=
environment to allow the Power Apps component 
framework components usage.

1. Select the created environment by clicking on the 
ӑӈӒ A;GFӄ

2. 1=D=;L ӑSettingsӒӄ

1.2

1.

2.
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1. 'F L@= 1=LLAF?KӅ =PH9F< L@= ӑProductӒ K=;LAGFӄ

2. 1=D=;L ӑFeaturesӒӄ

1.2

1.

2.



Configuring environment settings 17

1.2 17

In this page, scroll down until you find the 
K=;LAGF ӑPower Apps component 
framework for canvas appsӒӄ

1. #FKMJ= L@9L L@= LG??D= ӑ DDGO
publishing of canvas apps with code 
;GEHGF=FLKӒ AK LMJF=<On.

2. Savethe changes.

2@9LӐK ALӉ 2@= =FNAJGFE=FL AK ;GF>A?MJ=<Ӊ

2.

1.



Importing the Solution package 18

Now we will import the Fingertip solution in the 
environment that you just created!

Go back to https://make.powerapps.com/

1. Important: Make sure that the environment 
on top-right corner of the screen is the 
environment you just created.

2. 1=D=;L ӑ1GDMLAGFKӒ >JGE L@= D=>L F9NA?9LAGFӄ
3. 'F 1GDMLAGFK DAKLӅ ;DA;C ӑ'EHGJL KGDMLAGFӒ GF

top of the screen.
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https://make.powerapps.com/


Importing the Solution package 19

A new popup will open on the right.

1. !DA;C ӑ JGOK=Ӓ 9F< DG;9L= L@= RAHӛfile you have 
downloaded from the version portal (requires 
sign-in to the Fingertip customer portal).

Ӱ 7GM <GFӐL F==< LG =PLJ9;L L@= ӄRAH >AD=Ӊ Ӱ
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https://portal.fingertip.org/en-US/Deployment/Versions/


Importing the Solution package 20

1. >L=J QGM @9N= K=D=;L=< L@= >AD=Ӆ ;DA;C ӑ,=PLӒ

20

1.

2.1



Importing the Solution package 21

Here, you can review information about the 
package you are importing.

1. !DA;C ӑ,=PLӒӄ
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